TERMS & CONDITIONS - DIRECT
SELLER / MLM 2:1 or 1:2 BINARY PLAN

Effective Date: 1-9-2026

Company Name: SANEFOX VENTURES PRIVATE LIMITED
Registered Office: F — 404, JOLLY RESIANCY, NR. VIJAYLAXMI HALL, VESU,
SURAT, GUJARAT, INDIA-395007

Website: WWW.SNINSDIRECT.COM

1. Acceptance of Terms

By registering as a Direct Seller/Distributor with SANEFOX VENTURES PRIVATE
LIMITED (“Company”), the applicant confirms that he/she has read, understood and
accepted these Terms & Conditions, the Company's Compensation Plan, Code of Ethics,
Privacy Policy, Refund/Return Policy and other applicable policies.

The Company reserves the right to amend these terms from time to time in accordance with
applicable law.

2. Eligibility

1. The Direct Seller must be at least 18 years of age.

2. The Direct Seller must provide correct and complete KYC, PAN, bank and other
information required by the Company.

3. One individual shall maintain only one Direct Seller ID unless specifically permitted
by the Company.

4. The Company may reject or suspend an application where the information supplied is
false, incomplete or misleading.

5. The Direct Seller shall be responsible for maintaining the confidentiality of his/her
login credentials.

3. Nature of the Business

1. The Company operates a direct-selling business involving the sale/distribution of
genuine products and/or services.

2. Income or commission is linked to eligible product/service sales and performance
under the Company's Compensation Plan.

3. Registration as a Direct Seller does not guarantee any fixed income, profit,
employment, salary or return on investment.

4. No Direct Seller may represent the business as a guaranteed-income, investment or
money-doubling scheme.



4. Binary Compensation Plan

=

The Company may operate a binary structure consisting of 2:1 OR 1:2.
2. Commissions, incentives and bonuses shall be calculated only according to the
Company's officially published Compensation Plan.
3. Binary commission may be subject to:
o qualifying product sales;
personal sales requirements;
group/business volume;
left/right volume;
matching requirements;
applicable caps;
rank requirements;
KYC verification;
tax deductions; and
o other conditions notified by the Company.
4. Unused, expired or non-qualifying business volume may be treated according to the
Compensation Plan.
5. The Company may change commission rates, qualification criteria, limits and
incentives prospectively, subject to applicable law.
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5. No Guaranteed Income

The Company makes no guarantee regarding the income or financial results of any Direct
Seller.

Income depends on factors including product sales, customer demand, personal effort, team
activity, market conditions, compliance and other factors.

No Direct Seller is permitted to promise or advertise:

guaranteed monthly income;

guaranteed profit;

guaranteed return;

guaranteed rank;

guaranteed business growth;

guaranteed recovery of joining/product purchase amount.

6. No Pyramid Scheme / No Money Circulation

The Company does not operate a pyramid scheme or money-circulation scheme.

No commission shall be payable merely for recruiting another person. Any compensation
must be based on eligible sales/business activity as permitted under applicable law and the

Company's Compensation Plan.

Direct Sellers shall not encourage any person to purchase products solely for the purpose of
qualifying for recruitment-based benefits.



7. Product Purchase and Sales

=

Products shall be purchased through Company-authorised channels.

2. Direct Sellers shall not make false, misleading or exaggerated claims regarding
Company products.

3. Product claims must remain within the claims legally permitted for the relevant
product category.

4. Direct Sellers shall not alter, relabel, adulterate, tamper with or misrepresent
Company products.

5. Direct Sellers shall follow the Company's recommended selling practices and

applicable laws.

8. Prohibited Activities
A Direct Seller shall not:

Make false or misleading income claims.

Misrepresent product benefits.

Use fake testimonials or fabricated earnings statements.

Make medical, therapeutic or disease-treatment claims without lawful basis.
Force or pressure a person to join the Company.

Use fraudulent documents or KYC information.

Operate multiple unauthorised IDs.

Transfer an ID without Company approval.

Engage in spam, deceptive advertising or unlawful telemarketing.
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Company unless officially authorised.

11. Use the Company's trademarks, logo, images or promotional material without
permission.

12. Sell Company products through unauthorised marketplaces or channels where
prohibited by the Company.

13. Engage in any activity that may damage the Company's reputation or violate
applicable law.

9. Recruitment

Recruitment may be undertaken only as part of legitimate direct-selling business
development.

Direct Sellers shall not:

promise guaranteed income for joining;

claim that recruitment alone will generate commission;
collect unauthorised joining fees;

demand money from another person for personal benefit;
misrepresent the Compensation Plan.

10. Joining / Registration

0. Represent himself/herself as an employee, owner, director or authorised officer of the



Any registration, product purchase or business starter package must be clearly disclosed to
the applicant before payment.

The Company shall not represent that purchasing a product guarantees employment, income
Or success.

Where applicable, refunds and returns shall be governed by the Company's Refund/Return
Policy and applicable law.

11. Refund and Return Policy

1. Eligible products may be returned/refunded according to the Company's published
Return/Refund Policy.

2. Products must satisfy the applicable return conditions, including product condition,
invoice and prescribed return period.

3. The Company may reject returns that are fraudulent, tampered with, materially
damaged or otherwise outside the applicable policy.

4. Any refund shall be processed through the applicable payment/banking channel after
verification.

5. Nothing in this clause shall restrict any mandatory consumer right available under
applicable law.

12. Commission and Payout

1. Commissions shall be calculated after verification of eligible sales/business volume.
The Company may hold or adjust commissions where transactions are cancelled,
refunded, reversed, fraudulent or otherwise ineligible.

Applicable TDS, taxes, bank charges or statutory deductions may be deducted.
Payout shall be made only to the verified bank account of the eligible Direct Seller.
The Company may require completion of KYC before releasing commissions.

Any unauthorised, duplicate, fraudulent or erroneous commission credit may be
recovered or adjusted by the Company.
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13. Chargebacks and Product Returns

If a sale generating commission is subsequently cancelled, refunded or charged back, the
corresponding commission/business volume may be reversed or adjusted from future
commissions, subject to applicable law.

14. Rank and Recognition

Ranks, awards, incentives and recognition are subject to the Company's official qualification
criteria.

A Direct Seller shall not claim a rank or designation that has not been officially awarded by
the Company.



15. Advertising and Social Media

Direct Sellers may promote the Company only through truthful and approved information.
The following are prohibited:

fake income screenshots;

fake lifestyle claims;

misleading “guaranteed income” advertisements;

unauthorised medical claims;

misleading before/after claims;

unauthorised use of Company branding;

misleading representations regarding government approval or certification.

16. Intellectual Property

All trademarks, logos, product names, photographs, videos, website content, software,
promotional material and other intellectual property belonging to the Company remain the
property of the Company or its respective owners.

No Direct Seller receives ownership rights merely by becoming a Direct Seller.

17. Confidentiality

Direct Sellers shall keep confidential all non-public Company information, including:

customer information;

pricing information;

internal reports;

business strategies;

software/login information;

unpublished compensation information; and
confidential business documents.

18. Personal Data and KYC

The Direct Seller authorises the Company to collect, verify and process information
necessary for registration, KYC, order processing, commission payment, compliance,
customer support and other legitimate business purposes, subject to applicable privacy/data-
protection laws.

19. Suspension or Termination

The Company may suspend or terminate a Direct Seller ID in accordance with applicable law
and Company policies where there is:

o fraud;



false KYC;

unauthorised multiple IDs;

misleading advertising;

violation of the Compensation Plan;

unauthorised product claims;

misuse of Company intellectual property;

unlawful activity;

manipulation of business volume;

breach of these Terms & Conditions; or

conduct materially harmful to the Company or consumers.

Where appropriate, the Direct Seller may be given an opportunity to provide clarification
before final action.

20. Effect of Termination

After termination:

1. The Direct Seller shall stop representing himself/herself as an authorised Direct Seller

of the Company.

Company branding and promotional material must no longer be used.

3. Pending commissions may be processed subject to verification, applicable policies
and law.

4. Any amount legally recoverable by the Company may be adjusted against amounts
payable, subject to applicable law.
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21. No Employment Relationship

A Direct Seller is an independent business participant and is not an employee, agent, partner
or franchisee of the Company unless a separate written agreement expressly states otherwise.

The Direct Seller is responsible for his/her own applicable taxes and statutory obligations.

22. Taxes

All Direct Sellers are responsible for complying with applicable tax laws relating to their
income, commissions and business activities.

The Company may deduct applicable TDS or other statutory deductions where required.

23. Customer Protection

The Company shall maintain appropriate mechanisms for customer complaints and grievance
redressal.

Direct Sellers shall cooperate with the Company in resolving customer complaints and shall
not obstruct or mislead consumers regarding their rights.



24. Grievance Redressal
Customers and Direct Sellers may submit complaints or grievances through:
Email: SNINSDIRECT@GMAIL.COM

Phone: 6356635610
Address: F-404, JOLLY RESIDANCY, VESU , SURAT

The Company shall process grievances in accordance with applicable law and its grievance-
redressal mechanism.

25. Changes to Compensation Plan

The Company may modify the Compensation Plan, including qualification requirements,
commission percentages, bonuses, business-volume calculations and payout conditions,
where permitted by law.

Changes shall apply prospectively unless otherwise required by law.

26. Business Volume and Fraud Prevention

The Company may investigate transactions that appear artificial, manipulated, duplicated,
fraudulent or inconsistent with genuine product sales.

The Company may cancel or adjust such volume and associated commissions after
appropriate verification, subject to applicable law.

27. No Unauthorised Collections

Direct Sellers shall not collect money from other Direct Sellers or customers in the
Company's name unless expressly authorised.

All payments should be made through officially approved Company payment channels.

28. Dispute Resolution

Any dispute arising between the Company and a Direct Seller shall first be attempted to be
resolved through the Company's grievance mechanism.

Subject to applicable law, disputes may thereafter be referred to the appropriate legal
forum/arbitration mechanism specified by the Company.

29. Governing Law and Jurisdiction

These Terms & Conditions shall be governed by the laws applicable in India.
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Subject to applicable consumer and other mandatory jurisdictional provisions, the competent
courts/tribunals at SURAT, GUJARAT shall have jurisdiction.

30. Compliance with Law

The Company and its Direct Sellers shall comply with applicable laws and regulations
governing direct selling, consumer protection, taxation, product-specific licensing,
advertising, privacy/data protection and other applicable requirements.

31. Acceptance

By registering on the Company's website/app or participating as a Direct Seller, the applicant
confirms that:

the information provided is true and accurate;

the Compensation Plan has been understood;

no guaranteed income has been promised,;

the applicant agrees to comply with the Company's policies;
the applicant will conduct business lawfully and ethically; and
the applicant accepts these Terms & Conditions.

For SANEFOX VENTURES PRIVATE LIMITED

Authorised Signatory
Name: NIMIT ATUL SHAH
Designation: Director
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